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New System Features

Version 10.09 of Dynamite Generation 3 is available for
download from our web site. Enhancements include:
Improved performance for very large service databases
Integration with Visual AccountMate - LAN
Improved invoice posting for Pro Series
Additional reports
Support for Pro 6.5 and the Pro Small Business Edition
Support for Visual FoxPro 7.0
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Pass it along

Pass this copy of DY-Computes
along to your co-workers. The
newsletter is intended to keep you
informed of advances to our products and business in general. If
youd like additional subscriptions
just send us an E-Mail at:
admin@southbysouthwest.com.

We continue to support the Dynamite 2000 product and
Version 8.8 is available for download. New features include:

Focus on Generation 3

All of the above features are included at no extra charge
and may be downloaded by customers with current
software subscriptions.

For example, the new Customer Maintenance screen not
only contains the usual name, address, and credit terms
but also itemizes all customer job sites, contracts, customer equipment, and past service orders.

Service order lockout when editing
Addition of component notes to the PM schedule report
Additional checks for obsolete Pro tables

Our new version of Dynamite makes it easier for you to
navigate screens getting the information you need much
faster and with fewer clicks.

DynaTrain

Introducing the latest innovation in software training -DynaTrain. Only a virtual commute away, your training
needs can be met via a new and very cost effective
technology. You and your staff can learn how to use our
Dynamite Generation 3 from the comfort of your office.
No airplanes, no hotels, no more tasteless restaurant food,
and no real interruption to your normal business activities.
DynaTrain brings you the best of Dynamite Generation 3
via the Internet! Now you can participate in organized
training workshops while sitting at your own desk. A
member of our staff will explain system functionality and
the screens will display on your monitor.
Workshops began in early December and are scheduled to
take place every Thursday afternoon. For workshop
details, please visit our web site or call for more information.
DY-Computes is published six times per year for customers and
friends of South By Southwest. For more information contact: South
By Southwest, 28993 Mountain Meadow Road, Escondido, CA
92026. Phone: 760/749-9161, FAX: 760/749-2333, E-Mail:
admin@SouthBySouthwest.com.

Without moving off the customer screen, you can scroll
through five other data bases containing this customers
service records. Many of your questions can be answered directly from this page. For example, if you need
more service order detail, all you need to do is highlight
the order and click the Detail Page button.
Likewise, there are six standard reports available on the
Reports page. Running a report from this page will
include only this customers data.

December, 2001

At this special time of year,
We give thanks to each and every one for your patronage and friendship during this past year and particularly during this season of gratitude and goodwill.
It has been a year of unspeakable trauma for our country but we have faith that all of us will fare well in the
future. Hopefully, we have finally left behind the me
generation as well as the cynicism and irony that had
become so rife in our society.
Professionally, it was an exciting year for us. We began
shipping our new Dynamite Generation 3 product and
continue to enhance its functionality. Research and
development is an on-going process that has been our
primary focus this year.
So a toast to past accomplishments, a promising future,
and, most importantly, good health to all of us.
With all good wishes of peace to you and your family,
The staff at
South By Southwest

