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Back to School, 2003

Version 11.01 Released!

Version 11.01 of Dynamite Generation 3isnow available
forimmediatedownload. Thisversionincludesmany
evolutionary featuresbuilding upontheinitia Generation
3released two years ago.

Thenew versionintegrateswith 23 versionsof 8 differ-
ent accounting systemsincluding thenew ACCPAC Pro
SQL 7.1. Asinthepast, all Generation 3 customers
running Version 10 with acurrent software subscription
areentitledtoaFREE upgradeto Version 11. All
Dynamitedatawill be convertedtothenew version’'s
standards.

New featuresinclude:

New general ledger interface to QuickBooks Pro

Addition of onetimerental contract charges

Addition of the ability to combine Component

Preventive Maintenance orders

Addition of astand alone program to facilitate Fox
Pro command line functions

Addition of anew technician data entry function

Addition of the capability to automatically dock or
hide the floating Tool Bar

Addition of afunction to create afollow up order.

Minor program corrections

Version 8.10.00 of Dynamite 2000isalso availablefor
downloading. Recent modificationsincludethetracking
of which operator modified aserviceorder.

AFSMI Expo

If you' re headed to Reno in October for thisservice
business conference, look for our 10 foot stick of
Dynamiteand say hello. AFSMI (Associationfor
ServicesManagement International) isthelargest

service organizationin the nation and we are pleased to
be participating inthe event asan exhibitor.
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Pass It Along

Passthis copy of DY-Computes
alongtoyour co-workers. The
newsd etter isintended to keep you
informed of advancesto our
productsand businessin general.
If you' dlike additional subscrip-
tions, just send usan e-mail at:

admin@southbysouthwest.com

Sate of the Economy

Theservice sector raced ahead in July at itsfastest clip
onrecord, expanding for afourth straight month. The
activity index surged to 65.1 from June’ s 60.6 measure-
ment and 15% higher than May. Any reading above 50
denotesgrowth.

Themanufacturingindex roseto 54.7, the highest since
December of last year. Theindex inJuly was51.8. Itis
expected to grow asmuch as’5 or 6 percent thisquarter.

TheNasdaqisup nearly 35 percent thisyear. The
Philadel phia Semiconductor Index has surged 57 per-
cent. And the Dow Jones Internet Index has soared
morethan 66 percent.

Thesetrendsareavery good sign that our economy is
getting back ontrack. Both Juneand July were good

monthshereat South By Southwest and September is
projected to be even better.

Airport Security

At Heathrow Airport last month, asuspiciouslooking
man, later identified as public school teacher, was
arrested trying to board aflight to New York whilein
possession of acompass, aprotractor, and agraphical
cdculator.

Authoritiesbelieved hewasamember of the notorious
Al-Gebramovement and was charged with carrying
wegponsof mathinstruction.



Wish Us Luck

Californiaawaysseemsto bein theforefront of many
national trends. Therewerethe surfer dudes, the Propo-
sition 13 tax revolt, themovie star president, vehicle
emissionsstandards, theenergy criss, and massive
budget deficits. Thispast summer, over amillioncitizens
decided to put therecall of Governor Grey Davistoa
vote. For thefirsttimeinover 100 years, aU.S. gover-
nor could berecalled from office. Some of thereasons
why votersaredisllusonedinclude: excessvespending
(40%increasein 3years), misrepresentation (lying about
the projected budget deficit), selling favors(makea
donation and get abigger contract), and hateful political
campaigns (moregarbagetossing than norma).

Of the 135 candidates seeking to replace him we have
the current Lt. Governor, Cruz (vote NO ontherecall
but votefor me asareplacement just in case)
Bustamante, Arnold (The Terminator) Schwarzenegger,
Larry (Californiansneed moresmut) Flynt, Gary (I am
standing up) Coleman, and Peter (1984 Olympics)
Ueberroth. Most voters prefer just about anybody to
our current governor and will maketheir choiceon
October 7. Our company president, Tom (Mr. Dyna-
mite) Francl, decided not to run.

Isthisanew trend for our nation? Could be. Thereare
many elected officialsfrom every statethat need to
shape up and the Californiaexperiencejust might give
their constituentsthe courageto removethem.

Observation
| used to have an open mind but my brains kept falling out.
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http://www.kurumi.com/roads/signmaker/sm220.html

Quotable
“Freedom of the Pressbel ongsto thosewho own one.”
A. J. Liebling of the New Yorker.

HiFi, WiFi, WiM ax

From early stereosto wirel esscomputer networking,
technology isadvancing faster than ever. Two yearsago,
we had the 802.11b wireless standard which was
replaced by thefaster 802.11alast year and an even
faster 802.11g thisyear. Thespeed andreiability is
improving soit'snowonder that |aptopsare now outsell-
ing desktops.

Coming next year, isWiMax 802.16awhichwill connect
subscriber bus nessesand homeswithina30 milerange.
It isalso meant to connect existing 802.11 networks so
your officecan maintainitsown wirel essnetwork while
connecting to ahigh speed nelghborhood connection.
Themainsitewould be hard wired to the Internet witha
T-1 or Smilar connection.

What thismeansfor those of uswho are DSL -chal-
lenged isthat we canfinally get acost effective broad-
band connection and we don't haveto wait for the
phone company todoit for us.

E-Mail Spam

WEell, thefedera government still hasnot taken any
action againgt the proliferation of massive number of e-
mailstouting everything from cheap loansto bigger body
partsto discount prescription drugs. Some statesare
trying to pass|aws against spam but we are not encour-
aged by the ability tolegidateasolution. Noonehas
been successful getting rid of junk snail mail becausethe
Postal Service encouragesmassmailing with cheaper
rates.

E-mail messages cost next to nothing for spammersto
send and have afairly highresponserate. It seemsthat
thereareInternet usersin dire need of drugs, money, or

bigger body parts.

L ast month werecelved an “ pre-approved mortgage’
solicitation on some property that weno longer have.
They were going to loan us up to $500,000 on arented
mail box! We broke our own spam rule and responded
to thecome onand areanxioudy waiting for theloan
documents.

Observation
If you think nobody cares, try missing acoupleof
payments.



How do I...?

I’d like to increase the accuracy
of service order chargeswhile
reducing the clerical effort to
enter that information. How do
| do that?

You can accomplishthisintwo steps. First, Dynamite
providestheability for thetechnicianto enter charges
without the need for extensivetraining. Thisfunctioncan
befound onthe Transaction Menuandislabeled “ Tech-
nician Charges.”

Dataentry isfast and straightforward. The processing
makes some assumptions so the number of decisionsis
reduced. Thedatawindsupinthesameplaceas
charges entered from the service order screen so your
billing clerk can review and adjust what the technician
entered.

Using the Technician Chargesfacility, you can further
reducekey entry timeand error rate with the use of bar
codes.

Dynamite hasthe capability of printing bar codesonthe
serviceorder form so it can be scanned in without the
needtokey it. Likewise, bar codes attached to your
inventory parts can be scanned in. Thescanning takes
theplace of keyboarding the part number.

Thesimplest bar codereadersare either akeyboard
wedge (apassthrough unit on the keyboard cable) or
are connected viaaUSB connection. Bar codereaders
consist of either apen or alaser reader and adecoder.
Expect to pay around $500 for the entire unit.

Theother methods of entering chargesto Dynamite
include: the DynaTech Laptop, theHourz Pro software
for thePalm, e-Dynamite, Excel, and, very soon,
AirDynamite.

All of theoptionsdiscussed here can still bereviewed by
thebilling clerk and/or management personnel beforean
invoiceiscreated and sent to your customer.

Just Wondering
Ever noticethat anyonegoing dower thanyouisanidiot
but anyonegoing faster than youisamaniac?

Top of the World

What would it beliketo stand atop
thetallest mountain on Earth? The
closest we' ll ever get wasalive
televison broadcast fromthe
summit of Mt. Everest thispast
spring. 1t'sbeen50yearssince Sir
Edmund Hillary madethefirst
successful climb and about 1,000
people have repeated that feat
sincethen. Thisphoto wastaken
by Roddy Mackenziein 1989 and
providesa 360 degreeview.
Personadlly, we' drather runfor
governor.

Least Competent

A deputy digtrict attorney inLong
Beach, Cdifornianoticed some-
thing odd about the answersona
guestionnairethat aprospective
juror submitted for adeath-penaty
case. Itturnsout that thejuror had
anoutstanding arrest warrant for
kidnapping. Hewasarrested
when he showed up for duty.

Training News

Thecost of DynaTrain, our Internet
training program, has been substan-
tially reduced! Thecost for each
training classisnow only $120, a
reduction of $30. For additional
enrollmentsfrom thesame organi-
zation, the price hasbeen further
reduced to $95. Thereseller price
has al so been reduced to $95.

How didwedoit? Wefound a
free conference caling servicethat
sgnificantly reducesour costsand
We' re passing those savingsonto
our customers. A toll freenumber
will nolonger be provided but your
cost for thetwo hour classshould
be approximately $6.00.

Thescheduleison our web site:
www.DynamiteService.com.




AirDynamite...

You've asked for it! We'll haveit!

Increase productivity, reduce errors.

Devices supported: Pocket PC, Palm, and Bla
All theinfo but without thewires! Wireless cari
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