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New System Features
Version 8.4 is now available for download from our web
site. New featuresinclude:
Automatic database checking and replacement of indexes
Enhancement of Master Contracts capabilities
Correction of tax and date displaysfor rentals
Modification of Estimated Block Time Charges
Correction of Fiscal Year checking if no General Ledger
Addition of Component contract features
Other minor code corrections and reporting enhancements

All of the above features are included at no extra charge
and may be downloaded by customers with current
software subscriptions. For those of you not familiar
with the download facility, please call our office for
current access codes.

As always, members of the Firecracker 500 Club are
entitled to free updates. If you are not a current member,
our staff can assist you with your enrollment/renewal.

Recycle that computer

According to the National Safety Council, over 20 million
personal computersfall into disuse every year and only
eleven percent of those are being recycled. So by the year
2005, over 150 million‘computerSwiH be buried in U.S.
landfills. Andhif'this wasn't bad enough, each CRT
contains 5 to 8 pounds of lead thatean seep into the
ground water or the air. Circuit boardsalso contain
cadmium, mercury, and chromium. Nasty stuff!

So what do we do with those old 486sand Pentium 90s?
Your local school or ehureh-probablywon't accept them

as “donations” because those old workhorses cannet-run

today’s software but here'areafew suggestions:

All Tech ComputenRegycl ers> 877/PC-RECY CLE
Salvation Aymy: 800/95-TRUCK

Goodwill Industries: 888/4GOODWILL

National Safety Council: www.nsc.org/ehc/epr2/

recycler.htm

“DY-Computes” is published six times per year for customers and
friends of South By Southwest. For more information contact: South
By Southwest, 28993 M ountain Meadow Road, Escondido, CA
92026. Phone: 760/749-9161, FAX: 760/749-2333, E-Mail:
admin@southbysouthwest.com.

Passit along

Pass this copy of DY -Computes
along to your co-workers. This
news etter isintended to keep you
informed of advancements to our
products and businessin general. If
you' d like additional subscriptions
just send us an E-Mail at:

admin@southbysouthwest.com.

Welcome Aboard!

A specia welcome is extended to all our new Dynamite
installations:

Landscape Images, California

Katy Computer, Missouri

Laser Logic, Cdifornia

Butensky Service Company, New Jersey

Gruber Industries, Arizona

Consorcio Platinum, CostaRica

Micro City, lllinois

Dallas Roundup

On May 11" and 12" SGM, Inc., an award winning SBT
reseller in Dallas, put on their third annual event for
current and prospective SBT customers. Attendeeswere
ableto learn about a dozen different vertical applications
and the latest features of the SBT software. Thisyear the
SBT Executive Vice President of Marketing, Susan
Sheridan, and the Product Manager of the Professional
Series, Norma Betsill, joined in the event. Everyone
enjoyed their presence and enabled al of us to meet the
people behind the scenes.

South By Southwest has exhibited at every Dallas
Roundup and encourages other resellers to organize
similar events around the country.

Dynamite Training
Introductory Workshops are scheduled for August in
Indianapolis and November in Las Vegas.

Advanced Workshops are scheduled for June 6th & 7thin
Philadel phia and November in Las Vegas. Please check
our web site for more information.



Insider Tips- User Manual

System users are always asking for additional user manu-
alswhich are available from South By Southwest for
$50.00 each. However, every Dynamite system has the
ability to print anew manual, gratis, which reflects
changes from the latest release. Simply proceed to the
System Reports Menu and select alaser or ink jet printer.

PDVRamit ;-mlgnl.

And finally, to make things even easier, you can let the
computer help you find atopic in the manual by clicking
on the Help Desk function on the Transaction or Short Cut
Menu. Enter in one or more Key Words and then choose
User Manual asthe source.

WEe've never seen a perfect user manual and oursisno
exception. If you have specific suggestions for improve-
ment, send us an E-Mail and we'll take care of it.

e-Commerce

Seemslike everyone'sdoing it! There are probably only
three people left in the country that have NOT placed an
order at Amazon.com. Even the National Audubon
Society has an e-commerce web site.

Southwest Airlines has had a reservation system on the
Internet for many yearsand givesit's “surfers’ an extra
discount on the fare thus passing al oRgrtheimkeduced

www.southwest.com.
dollars of e-commerce

commission.
One of our best e-commerce S0 curked during the
first week of April. Our o ﬁ %’ searching the

web for a specific product fro
local stationery stores still carried the product but the
search produced an e-commerce provider,
SupplyDesk.com. They carried the product so we placed
an order on line and an E-Mail confirmation appeared

within afew minutes. It was only after the order arrived
did we discover that the company behind the scenes was
one of our early Dynamite customersin Maryland! We
immediately called Bruno, the owner of Single Source, to
congratulate him on hisforesight.

Every organization can benefit from an Internet presence
whether or not they sell merchandise on that site. If you
are running our Dynamite Service System, you can
provide information and functionality to your customers.
They can check status of open service orders, view details
of any given order, and even open new ones. Check it out
at e-Dynamite.com.

There are several companies offering e-commerce solu-
tionsthat tieinto the SBT Accounting System. These
solutions can even take customer orders, process their
charge card payment, and update your main SBT Sales
Order system. We've had good experience with the
solution offered by Silverwarein Phoenix, Arizona.
Details and examples can be found at www.silverw.com.

Multitasking

Computers can do more than o
of us have trouble chewing gum
time. On February 9", our princi
he was doing eight things simult
Printing anew user.manual

Printing training brochures

Printing DynaSalesbrochures
Receiving afax

Retrieving his E-Mail

Talking to a customer in New Jersey
Checking out the on line Drudge Report
Drinking coffee

Tom Francl, claims
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The question is, how much caffeine did he consume?

It’'s County Fair Time

Every June, the San Diego County Fair attracts more than
amillion visitorsto view livestock, fine arts, horticulture,
and baked goodies. In addition to attending the Tempta-
tions and Village People concerts, Tom and his wife will
be entering their delicious (really, their neighbors agree!)
home-baked cakes and cookies among other things. Prior
entries have won many blue ribbons and they’ re hoping
for more thisyear. Watch for the recipesin our next issue.

Last year, Tom won ablue ribbon for his silk flower
arrangement. A photo ison our web site at:
www.southbysouthwest.com/fun.htm.




Additional Dynamite Products

Whether you have been using our Dynamite Service System for a while or are consider -
ing a purchase, you should be aware of a few additional productsthat connect toit.
These add on components bring information and functionality to the technician in the
field and customers who you do work for.

DynaTech Laptop System

Looking for more functionality from your Dynamite Service Management System? Do you
have techniciansin the field many located hours or thousands of milesaway? Our Technician
L aptop System provides atool to make them more productive!

Unlike other service system solutions, Dynamite offers many unique features that get the information to where
it will do the most good -- the person actually doing the work. The entry of datais faster and more accurate

while ultimate control over the order is retained by the main office. This system will pay for itself in days.

The Dynamite Technician Laptop System, DynaTech, is a 32-bit Windows-based solution that delivers service-related
information to thefield technicianin an easy-

to-use, hard-to-breek software solution.
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DynaTech operatesin conjuction with our popular Dynamite 2000 Service System. By extending the reach of the system
into the field, the accuracy of the data and textual commentary for the order is greatly enhanced. The objective of
digitizing the data at the source can finally be realized.

On theinformation dissemination side of the product, the technician now has accessto the actual service order astaken by
his dispatcher. That information can be updated as necessary and then uploaded back into the main system.

At the end of the repair task, areceipt of charges and problem resolution can be printed for the customer on site!



e-Dynamite.com

The DynamiteInternet Solution isbuilt upon theaward winning SBT Accounting System
and the Dynamite 2000 Ser vice System enabling you torun your businessbetter by making
thisinformation readily available to those who need it the most, your customers.

The DynamiteInternet Solution, e-Dynamite.com, isa32-bit | nternet-based solution that delivers service-related information
to customers and field techniciansin an easy-to-use, state-of-the-art package.

When your customers need equipment repaired, they want it fixed now. If that processtakestoo long, they want to know
when it will be done. Their operations may be compromised because of that broken piece of equipment.

Not communicating with your customersisfar worse than telling them you can’t get there until next week. Keeping them
informed provides alevel of comfort.

e-Dynamite.com is a solution that you can implement “out of the box” to accomplish these communication goals.
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e-Dynamite.com is simple yet powerful. Best of al, it's adaptable to your corporate needs including Internet-based
marketing because the HTML code isincluded at no extracharge!

e-Dynamite.com is easy and fast to install. It will run on almost any Internet Server with the proper configuration. No
server? No problem. Our ISP, Silverware Inc., can host your site at competitive rates.

Quick start. Quick payback. HTML code.



